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mandala,  tourism,  tourism services, quality improvement and innovation, safeguarding natural and
industry performance. cultural treasures, enhancing local communities' welfare, and maintaining

amicable relations between tourists and communities locally. Community
involvement enables the process of tourism goods and services that are
varied and suitable for visitors' requirements and tastes. Through active
participation, communities can contribute to designing authentic tourist
experiences, offering local cultural attractions, arts, and traditions, and
presenting products and activities that suit travelers' wishes. This will
enrich tourism offerings and increase the attractiveness of destinations.
Through involvement in tourism activities, the community can create job
opportunities, micro, and small enterprises, and earn additional income
from the tourism sector. Thus, direct public involvement affects how well
the tourism sector performs. This research was carried out in Lombok's
Mandalika tourism district. This research evaluates the effect of public
participation on the tourism industry's performance. The quantitative
approach was employed in this study, and the research tool used was a
questionnaire. The population in this study numbered 2,636, and the
sample numbered 96. The findings of this study are that community
involvement affects the performance of the tourism sector in the Mandalika
tourist area of Lombok. According to the findings of this study, community
involvement has implications for the performance of the tourism business.
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INTRODUCTION

Mandalika is the name of a tourist area located on the island of Lombok, Indonesia. Mandalika
has been designated as a tourist area under Special Economy Zone (SEZ) Mandalika (Annisa et al.,
2019). Establishing the Mandalika area as an SEZ will accelerate economic development in the region
and on a wider national scale (Nugroho & Pradini, 2020). Indeed, the presence of the Mandalika SEZ
will strengthen the economy, which focuses on the tourism sector, by impacting the economy. Tourism
sustains economic growth (Q. et al., 2021; Gedikli et al., 2022; Grilli et al., 2021; A. et al., 2020; 1. et
al., 2021; Vicente et al., 2021).

The Mandalika is a beach tourism destination. Several dynamics and elements affect tourism
(Rossell6 et al., 2020). One of the most well-liked subsets of the tourist industry is beach tourism (Zhou
et al., 2022). Beach tourism can enhance the well-being and economic growth of the area (Bellaubi et
al., 2021). The Indonesian government has constructed a MotoGP circuit in this tourist area (Caraka et
al., 2023). The Mandalika area is a coastal area, and the construction of this circuit has made this area
also sport tourism. Sports tourism is a quickly expanding area of the tourism sector that provides fresh
viewpoints and encourages passengers to lead more active lifestyles, which is beneficial for sustainable
travel destinations (Morfoulaki et al., 2023). Sports tourism is a crucial form of tourism that mixes
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travel with sports to draw visitors, boost the local economy, and promote local culture (Giango et al.,
2022).

Community involvement is crucial for the growth of tourist places. The presence of the
Mandalika tourist area has implications for the lives of local people. Equity must be the goal of any
development of the tourism sector (Benjamin et al., 2020). The main factor facilitating sustainable
tourism is local participation and engagement with a strong sense of ownership (Thananusak &
Suriyankietkaew, 2023). Governments and tourism operators should systematically encourage public
participation in tourism (Reindrawati, 2023). According to Tian et al. (2021), in Chinese, local
communities have benefited economically from tourists, and the Chinese government regularly
collaborates with other organizations to boost tourism and local economies.

Many local people have switched professions to the tourism sector. Mandalika's presence is felt
as an opportunity to obtain promising job opportunities. Positive socioeconomic effects of tourism
growth come from community involvement (Darda & Bhuiyan, 2022). Community tourism is created
as a bridge between economic activity and civic engagement in an environment of change and new
difficulties. (Zarate-Altamirano et al., 2022). According to Aprilani et al. (2020), community
involvement positively and significantly impacts the tourism sector's performance.

However, public education is still low to work in the tourism sector. A suitable degree of
knowledge should be the main goal of public education initiatives (Kebede et al., 2020). At the very
least, people must be able to communicate in a foreign language and gain knowledge on how to treat
tourists well to work in the tourism sector. The local government has made rules and urged tourism
operators to take part in providing education and training to local communities. Public education and
social support were the main responsibilities for enforcing and implementing regulations
(Tantrakarnapa et al., 2022).

It was found that the community should have paid more attention to the environment in order to
build tourism facilities. Tourism development should consider environmental aspects (Mamirkulova et
al., 2020; Rasoolimanesh et al., 2019). The rise of the built-up area in the coastal tourism sector results
from increased tourists driving the construction of tourism amenities such as hotels, restaurants,
shopping centers, and other services (Sunarta & Saifulloh, 2022). The development of the Mandalika
region directly impacts the persistence and diversity of species, particularly the birds that use the
mangroves as their habitat (Salahuddin et al., 2021). Local people have to pay attention to the
environment when building tourism facilities. The travel and tourist industry may transform into a new
global economy prioritizing ethical travel, societal well-being, environmental protection, and civic
engagement (Sharma et al., 2021). Due to the substantial growth of the tourism sector and the
unsustainable effects seen, research in sustainable tourism is becoming more and more relevant (Xu et
al., 2020).

The community has not been involved in decision-making. The community should be involved
in decision-making related to development in the Mandalika tourist area, considering that it is in their
neighborhood. Support from residents for tourism is essential in bridging the gap from community
empowerment to local tourism sustainability (Khalid et al., 2019). Residents' perceptions of the state of
the tourism industry motivate their involvement in value co-creation with visitors (Y. et al., 2020). To
develop a resident-friendly tourist destination, the community needs to participate in planning (Eyisi
et al., 2020). Residents' opinions of the growth of tourism influence how they interact with tourists to
create value (Y. Chen et al., 2020). Various operational, institutional, and cultural factors determine
whether community-based tourism initiatives are successful or unsuccessful (Zielinski et al., 2020).
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The local culture has yet to be widely introduced to tourists. Since tourism is an international
industry, there are increasing issues concerning traditional social customs (Zhuang et al., 2019). Local
culture, among others, can be in the form of art or culinary food. Tourist purchases and souvenirs have
greatly contributed to the retail tourism industry. They may be the greatest and simplest method to
experience local culture (Lin & Mao, 2015). According to Song et al. (2019), customers are anxious to
sample authentic cuisine and cultural traditions in ethnic restaurants.

Participation from the local community has an important effect on how well the tourism sector
performs. To understand how community involvement affects the success of the tourism business, it is
crucial to do this research. This study's objective is to examine how community involvement enhances
the performance of the tourism sector in the Mandalika tourist region. In this study, it is hypothesized
that community involvement improves the performance of the tourism sector in the Mandalika tourist
area.

METHOD

This study used quantitative methods. Using the Slovin method, 96 respondents obtained a 10%
error margin from the study's 2,636 total population. Data gathered for this study is first-hand data
gathered from participants. In this research, questionnaires were used to gather data using the survey
methodology. In the study, three months were expended. Software called Smart PLS is used to process
and analyze data.

The tourism industry performance variable (Y) utilizes three indicators: sales (Y1), profit (Y2),
and market share (Y3). The community participation variable (X) employs three indicators: in planning
(X4), participation in the implementation (Xz), and participation in the evaluation (Xs).

RESULT AND DISCUSSION
Construct Validity Test: Outer Loading

Table 1 displays the results of the convergent validity test based on outer loading, which reveals
that all indicators have an outer loading of greater than 0.7 on the target construct.

Table 1. Outer Loading

X Y
X1 0,865
X2 0,881
X3 0,845
Y1 0,907
Y2 0,908
Y3 0,873

Construct Validity Test: Fornell-Larcker Criterion

The Fornell-Larcker Criterion evaluation or AVE root values used in the discriminant validity
test are shown in Table 2. The concept is legitimate if the AVE root (number when written diagonally)
exceeds the correlation between constructions.

Table 2. Fornell-Larcker Criterion

X Y
X 0,864
Y 0,823 0,896
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Construct Validity Test: Cross Loadings
Suppose the construct indicator has a higher correlation than the indicator's correlation with other
constructions. In that case, the construct is said to have strong discriminant validity. The maximum
cross-loading value for each indicator against its latent variable is shown in Table 3. This demonstrates
that all indicators pass the cross-loading test's criteria for discriminant validity. In other words, all signs
are valid.
Table 3. Cross Loadings

X Y
X1 0,865 0,740
X2 0,881 0,754
X3 0,845 0,626
Y1 0,714 0,907
Y2 0,780 0,908
Y3 0,715 0,873

Construct Reliability Test

The study model's Cronbach's alpha values from Table 4 indicate that every variable has a
Cronbach's alpha value over 0.70. These findings indicate that the research model has met Cronbach's
alpha requirements, making the study credible. According to the composite reliability value, each
variable in the research model has a composite reliability value of more than 0.70. These findings
demonstrate that the study model has attained composite reliability and that all constructs are
dependable.

Table 4. Construct Reliability and Validity

. Composite Average Variance

Cronbach's Alpha Reliability Extracted (AVE)
X 0,831 0,898 0,746
Y 0,878 0,925 0,803

Hypothesis Testing

As shown in Table 5, the Path Coefficient and P-value results can be used to evaluate the direct
impact of one construct on another by the proposed link. The P-value is 0.000, indicating the
significance of the association between X and Y.

Table 5. Path Coefficients
Original Sample T Statistics P-Values
X->Y 0,823 21,434 0,000

Results from tests for validity and reliability are accurate and reliable. The results of hypothesis
testing indicate that the participation community significantly and favorably impacts the tourism
sector's performance. This study shows how well-executed community involvement can improve the
functioning of the tourism sector in the Mandalika tourist area.

The Mandalika tourist area has great economic potential for the local community. Community
participation in tourism can provide employment opportunities, micro and small enterprises, and skills
development. By actively involving the community, they can experience the direct economic benefits
of the tourism sector and improve their welfare. This research's findings align with the study of Aprilani
et al. (Aprilani et al., 2020) that community involvement in the Mandalika tourist area can improve
community welfare.

Community involvement in expanding the Mandalika area's tourism industry makes it feasible to
promote and preserve the uniqueness of local culture. Through involvement in tourist activities, the
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community can introduce its cultural heritage to tourists, such as the region's art, dance, traditions, and
culinary specialties. This understanding and appreciation of local culture can enhance the attractiveness
of tourist areas and create unique experiences for tourists. Many people believe that the relationship
between culture and tourism has significant potential for all parties involved and for the sustainability
of local cultures (Terkenli & Georgoula, 2022).

Involving the community in decision-making related to tourism development in the Mandalika
area is an important step. By providing opportunities for communities to be a part of the planning,
implementation, and supervision of tourism projects, the decisions taken will reflect the needs and
aspirations of local communities. It can also increase people's sense of belonging to tourism
development and encourage shared responsibility in maintaining environmental and social
sustainability. Sustainable tourism development is crucial (Boluk et al., 2019; Robinson et al., 2019;
Sharpley, 2020; Sobaih et al., 2021)

As direct stakeholders in the Mandalika tourist area, the community has an important role in
preserving nature and the environment. Their participation in natural resource management, eco-
friendly practices, and conservation efforts can ensure that tourism is developed sustainably and does
not damage the environment. Through education and environmental awareness, the community can
become the main actors in maintaining natural beauty and attracting tourists who care about the
environment. Caring for the environment is an aspect of sustainable tourism. Sustainable tourism that
respects the environment is crucial (Sharpley, 2020).

Providing education and training to the people in the Mandalika tourist area can prepare them to
participate in the tourism sector with relevant skills. This includes training in services, hotel and
restaurant management, travel guides, handicrafts, and more. With improved qualifications and skills,
people can have a better chance to engage in the tourism sector with a more important role and
contribute to improving the sector's performance.

CONCLUSION

A beneficial partnership between the tourism sector and the local community can be established
by actively involving the people in tourism growth in the Mandalika region of Lombok. Community
participation can enhance economic empowerment, cultural preservation, inclusive decision-making,
environmental sustainability, and the performance of the tourism sector.
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