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Generally, nurses, especially those who work night shifts, are often 

exposed to high levels of stress, emotional exhaustion, and physical fatigue 

due to the demands of their jobs. These conditions can significantly affect 

their psychological well-being. This study aims to determine the effect of 

resilience and burnout on Psychological Well-Being in class III nurses at 

Pelni Hospital Jakarta. The total population that fits these characteristics is 

160 nurses. In the Pelni Hospital environment, sampling techniques in this 

study used purposive sampling techniques, using the Slovin formula in 

withdrawing the sample, namely 114 nurses. The Psychological Well-

Being measuring instrument adopts Ryff's Psychological Well-Being 

Scale, and the Resilience measuring instrument is based on The Resilience 

Scale and uses Maslach's burnout scale, also known as the Maslach 

Burnout Inventory. Hypothesis testing obtained a B value of 0.546 and p < 

0.05, it is concluded that there is a positive influence from the direction of 

Resilience on the Psychological Well-Being of Duty Nurses at Pelni 

Hospital Jakarta, obtained a B value of - 0.288 and p 0.05, it is concluded 

that there is a significant influence with a negative direction of burnout on 

Psychological Well-Being on Duty Nurses at Pelni Hospital Jakarta, 

obtained a B value of - 0.288 and p < 0.05. 
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INTRODUCTION 

The development of hospitals is now growing rapidly in accordance with the development of the 

population, which is also growing rapidly (Nagasawa, 2020). Hospitals that are now developing have 

complete and perfect facilities so that modern equipment is available at the hospital. In this situation, 

the hospital has an obligation to provide quality and satisfying services to every patient, Fahrozy. 

(2015). With complete and modern facilities, it is also demanded by good nursing staff. With the skills 

of nurses considered important to the quality of service to patients, nurses are required to have excellent 

conditions, especially in terms of psychology. Given the potential negative effects of overworked nurses 

on patient health, motivation, care, and intervention, it is important to avoid giving too much work to 

nurses. Having good mental and physical health is as important as having good physical health, so that 

a hospital nurse can work at their best (Wahyuni et al., 2024). If a hospital provides care and services 

that its patients anticipate, it may be considered successful (Maina, 2016). 

It is important for nurses to understand the emotional responses of patients to develop a healthy 

relationship between nurses and patients. Nurses should also care when patients are angry, sad, 

confused, or afraid, and act swiftly in taking the necessary steps to manage these emotions so as not to 

worsen the patient's condition. Therefore, nurses need good psychological health when working 

(Wahyuni et al., 2024). 

Nurses need to have good Psychological well-being. If a nurse's psychological well-being is 

good, then she can help patients, including pediatric patients, to achieve the same thing. The main task 
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of nurses is to help patients heal, restore optimal health conditions, and help patients regain their 

independence. Thus, the well-being of pediatric patients is influenced by the quality of their health 

(Putra et al., 2022). 

Researchers conducted initial interviews with several nurses on duty and the head of nurse 

management at PELNI hospital about the nurses' working conditions. The results of the interview found 

that several nurses stated that they experienced fatigue related to working hours due to the increasing 

amount of working time due to the increasing number of patients at the PELNI hospital. Nurses fill 

additional night shifts if there is a shortage of nurses in each inpatient room. In addition, nurses feel 

they have less time to socialize with their closest people and less time to rest, and it is not uncommon 

to feel stressed while working (Shield, 2018). Then, there are also nurses who have other complaints, 

such as an uncomfortable work environment, poor management, and a lack of attention from superiors. 

Nurses also stated that they had problems with social relationships with patients, coworkers, and 

superiors. Furthermore, the results of interviews with the head of nurse management revealed some 

information, such as the lack of competence of the nurses on duty, namely, a lack of care for patients, 

a perspective that only works according to their hours, and no training programs provided by the hospital 

in anticipation of this. The head of nurse management pointed out the low psychological well-being of 

nurses or the desire to leave the position where he was assigned (choosing where he was placed for 

reasons of comfort). The researcher then obtained data on the results of the patient satisfaction index, 

which found a decrease in the value of patient satisfaction with hospital services, especially for patients 

for inpatient services (Tsai et al., 2015). Based on the description above, this study aims to analyze the 

psychological well-being of nurses and its relationship to the quality of hospital inpatient services, 

particularly in the context of increasing workloads and declining patient satisfaction at PELNI Hospital. 

According to Ryff (2023) Psychological well-being is an individual's self-evaluation shaped by 

their life experiences, and the achievement of healthy psychological functioning is related to an 

individual's sense of personal satisfaction. According to Ramos (2019). A person's psychological health 

is best measured by the quality of their interpersonal interactions. If you want to be mentally healthy, 

you need to make sure that you take care of yourself on all the levels that make up a happy life 

(Wikansari et al., 2023). 

This research is urgent and important because the decline in psychological well-being among 

nurses has the potential to reduce the quality of health services, increase turnover intention, and threaten 

patient safety. By understanding the correlation between nurses' psychological conditions and service 

quality, hospitals can design better interventions to maintain nurse well-being, ensure sustainable work 

performance, and improve patient satisfaction. 

According to Wahjono (2023) Burnout is a total reduction of mental and physical resources 

caused by excessive struggle to achieve a goal at work. Adnyaswari and Adnyani (2022) say that the 

higher the level of burnout, the more individual performance decreases. 

 

METHODS 

In the study, there are three variables, the independent variable is the influence of Resilience 

and Burnout, and the dependent variable is Psychological Well-Being. The total population that matches 

these characteristics is 160 nurses. In the Pelni Hospital environment and the sampling technique in this 

study using the purposive sampling technique using the Slovin formula in withdrawing the sample, 

there were 114 nurses. This research uses a quantitative method because it involves the measurement 

of variables using standardized instruments and statistical analysis. The Psychological Well-Being 

measuring instrument was adopted from Ryff's Psychological Well-Being Scale, the Resilience 
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measuring instrument adopted from The Resilience Scale, and Maslach's burnout scale, also called the 

Maslach Burnout Inventory. 

 

RESULTS AND DISCUSSION 

Hypothesis testing obtained a B value of 0.546 and p < 0.05; it is concluded that there is a 

positive influence of Resilience on Psychological Well-Being in Overnight Nurses at Pelni Hospital 

Jakarta, which obtained a B value of - 0.288 and p < 0.05. 0.05, it is concluded that there is a significant 

influence in the negative direction of burnout on Psychological Well-Being in Overnight Nurses at Pelni 

Hospital Jakarta, obtained an R-value of 0.416 and R2 of 0.173 and p < 0.05, it is concluded that there 

is a significant influence between Resilience and bornout on Psychological Well-Being in Overnight 

Nurses at Pelni Hospital Jakarta. 

Based on the results of the analysis of the first hypothesis test, there is a positive directional 

effect of Resilience on Psychological Well-Being in Inpatient Nurses at Pelni Hospital Jakarta. Based 

on research conducted by Fitria and Maulidia (2025), it states that there is a significant relationship 

between family social support and mental health. Family is considered the closest support system for 

individuals. 

Based on the analysis of the second hypothesis test, there is a significant influence of the 

direction of negative birth on Psychological Well-Being in Overnight Nurses at Pelni Hospital Jakarta. 

These results are in accordance with the opinion that the main obstacle to self-acceptance is the inability 

to accept past failures and mistakes, even though failures and mistakes can be seen from a more positive 

perspective. By learning something valuable from it and improving self-quality by doing positive 

things, reinforced with the title self-acceptance as the foundation of mental health. In conclusion, 

students must think positively about the current situation and not repeat mistakes in the past. 

Based on observations in the field, nurses who experienced high levels of burnout often 

exhibited emotional exhaustion, lack of enthusiasm, and detachment from their duties. This condition 

was exacerbated by long night shifts and insufficient recovery time, leading to decreased well-being. 

The data suggests a strong need for interventions such as psychological counseling and shift rotation 

mechanisms to reduce the impact of burnout. 

Based on the results of the third analysis, there is a significant influence between Resilience 

and burnout on Psychological Well-Being in Inpatient Nurses at Pelni Hospital Jakarta. In accordance 

with the opinion of Suradi (2024) The family plays an important role in the rehabilitation process, and 

when returning to the family and social environment. Research conducted by Harandi, Taghinasab, & 

Nayeri (2021) found that social support is something that will always involve interactions with other 

individuals. The social support in question represents the amount of support felt by the individual. 

Bjørlykhaug et al. (2022) state that social support alone is considered insufficient because the most 

important thing is the individual's belief in the existence of social support. From interviews with several 

nurses, the author found that those with both high resilience and strong support systems were more 

likely to adapt positively to the pressures of night shifts, while those experiencing burnout without 

adequate coping mechanisms reported lower satisfaction and increased absenteeism. Therefore, the 

integration of resilience training and emotional support initiatives should be prioritized to improve 

overall psychological well-being among nurses. 

 

CONCLUSION 

 The conclusion of this study shows that there is a significant influence of resilience and burnout 

on psychological well-being in inpatient nurses at Pelni Hospital Jakarta. Furthermore, this study also 

found that burnout has a significant influence with a negative direction on psychological well-being in 
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inpatient nurses at Pelni Hospital Jakarta. Overall, resilience and burnout are proven to have a 

significant effect on the psychological well-being of inpatient nurses at Pelni Hospital Jakarta. The 

focus of the researcher in this study was to explore how psychological resilience and the degree of 

burnout interact to affect the mental health condition of inpatient nurses. This aligns with the research 

objective, which is to analyze the influence of resilience and burnout on the psychological well-being 

of inpatient nurses at Pelni Hospital Jakarta. Based on the findings, the author suggests that hospital 

management implement psychological support programs, resilience training, and burnout prevention 

strategies. These steps are expected to support nurses in maintaining mental health stability and 

improving the quality of patient care services. 
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